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“Sharing a lifetime of experience” 

1000 Newby Street, Chattanooga, TN 37402 ● 423.755.6104 ● Fax 423.755.6142 

Volunteer SurveyVolunteer SurveyVolunteer SurveyVolunteer Survey 
    

Thank you for taking a few minutes to complete this questionnaire about your RSVP volunteer experience.  Your honest 
feedback to these questions will give us valuable information about the strengths and opportunities of the current program. 
Responses are confidential. If one situation stands out for some reason, please comment as necessary.  

How satisfied are you with the program in each of the following areas: 

 Very 
Satisfied 

Somewhat 
Satisfied 

Neutral Somewhat 
Dissatisfied 

Very 
Dissatisfied N/A 

 

Current RSVP Assignment       
Volunteer Station Supervisor       
RSVP Recognition Opportunities       
RSVP Program Staff       
Overall RSVP Experience       

  
Please comment on any checkmarks below �Neutral�:  
 
 
 
 
 
 
How long have you been an RSVP volunteer?  

 Less than 1 year 

 1 - 3+ years 

 4 - 6+ years 

 7 - 10+ years 

How did you FIRST learn about RSVP?  
  From a friend 

 Personal Experience  
 Web Site: _______________________________________________________________ 

 Other: __________________________________________________________________ 

Since you began your participation in this program, your overall quality of life has: 
 Greatly improved 

 Somewhat improved 
 No change 

 Slightly declined 

 Greatly declined 



    

How would you describe your well-being? 
 Excellent 

 Very good 

 Good 
 Slightly declined 

 Greatly declined 

Considering your reasons to volunteer, please rate the factors that motivated you to volunteer: 

 Not at All 
Important    Extremely 

Important N/A 

 

I wanted to learn something new.       
I wanted to work with people.       
I felt it was my duty as a citizen.       
It fulfills my moral principles.       
I saw it as an opportunity to make a 
difference.       

I wanted to help people.       
I wanted to improve my resume.       
I wanted to occupy my free time.       
It was a requirement/expectation of 
school, church, or other agency.       

       
Please list other reasons you volunteer:  
 
 
 
 
Has your volunteer experience made a positive impact on you?   Yes  No Please explain: 

 
 
 
 
 
 
Please provide us with your opinion about your volunteer experience: 

 Strongly 
Disagree Disagree Neutral Somewhat 

Agree 
Strongly 
Agree N/A 

 
I use my skills & abilities doing 
meaningful work.       
I have the support & guidance I 
need to accomplish my activities.       
I am satisfied with the variety of 
activities offered.       
My volunteer job gives me a sense 
of accomplishment.       

       



    

Please list other reasons you volunteer:  
 
 
 
 
 

Would you be interested in serving as a member of the RSVP Advisory Council?   Yes  No 
Would you be interested in being a volunteer recruiter for RSVP?   Yes  No 
Do you have any special skills not currently utilized by RSVP?   Yes  No  If you answered, �Yes� please explain: 

 
 
 

Are you interested in expanding your RSVP activities?  Yes  No     If so, please tell us how: 

 
 
 

 
If there is anything more that RSVP can do for you, please describe it below: 
 
 
 
How likely are you to recommend RSVP to others?  

 Definitely will recommend 
 Probably will recommend 

 Not sure  

 Probably will not recommend 

 Definitely will not recommend 

Please list other volunteer opportunities you would like to see offered through RSVP: 
  
 
 
 
Please give us your thoughts, comments and suggestions on any aspect of your RSVP experience: 
 
 
 
 
 
 
 
 

THANK YOU FOR YOUR VALUABLE TIME! 

Please return this survey to RSVP, 1000 Newby Street, Chattanooga, TN 37402



    

 

NAME __________________________________________________________________________________ 
The following statistical survey is important to our mission and fundraising efforts.  All information will 
remain confidential. 

 
Ethnic Group 
□ Caucasian □ African-American □ Hispanic  □ Asian/Pacific Islander   □ Native American □ Other 

 
Annual Income 

! Below $4,999 
! $5,000 - $7,499  
! $7,500 - $9,999 
! $10,000 - $14,999 
! $15,000 - $19,999 
! $20,000 - $29,999 
! $30,000 and above 

 
Income Source/Benefits (please check all that apply) 

! Social Security 
! Medicaid 
! Medicare 
! Rent Assistance 
! Private Pension 
! Food Stamps 
! SSI 
! VA Benefits 
! Interest Income 
! Other 

 
Marital Status 

! Single  
! Married 

 
People Living in Household 

! Live Alone 
! Spouse 
! Family Members 
! Live-In Help 
! Boarder 
! Friend 

 
Education 

! 8th Grade or Less 
! Some High School 
! High School Diploma / GED 
! Some College 
! Undergraduate Degree 
! Graduate Degree 

 
 


